MnaTexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Halu canT nogkmodeH K UHTepHET-3KBanpuHry, 1 Bbl MoxeTe onnatutb Ycnyry 6aHKOBCKOW KapTou
Visa nnu Mastercard. Nocne nogTeepKaeHus BbiopaHHoro Toeapa nnbo ycryri oTKpoeTcs
3aLLMLLIEHHOE OKHO C NIaTeXHoW cTpaHuuen npoueccmHrosoro LeHTpa CloudPayments, roe Bam
HeoOxoaMMo BBECTU AaHHble Baluer 6aHkoBCKoW KapTbl. 1S 4ONOMHUTENBHON ayTeHTUdMKaLMm
aepxxarens kapTbl ucrnonb3yeTtcsi npotokon 3-D Secure. Ecnun Baw baHk-aMuUTEHT nogaepxueaeT
AaHHy0 TexHororuo, Bel OyaeTe nepeHanpaBneHbl Ha ero cepBep Anst NPOXOXKAEHMWS
AONONHUTENbHON naeHTudmnkaummn. MHdopmaumo o npasunax u metogax 4onoNHUTENBHON
naeHtTudmrkaummn ytouHsante B baHke, BblgaBlieMm Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onnaThl OCYLLECTBMNAETCS B COOTBETCTBUM C NpaBunaMmv MexxayHapoaHbIX MaTeXHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogeHns KoHdmaeHumanbsHocTn 1 6e3onacHoCcTum
COBEepLUEHUs nNnartexa, A51s 3TOro UCMosb3yTCsl CaMble akTyarnbHble METOAbLI MPOBEPKM,
LWMdPOBaAHUA 1 Nepeaayn AaHHbIX NO 3aKpbITbIM KaHanam ceA3n. BBoa AaHHbIX 6aHKOBCKOWM KapTbl
OCYLLIECTBISIETCH B 3aLUMLLEHHOM OKHE Ha nnaTtexHon ctpaHuue CloudPayments.

B nons Ha nnatexHon cTpaHue TpebyeTcst BBECTU HOMEP KapTbl, MMS Briagernbla KapTbl, CPOK
OeNCTBUSA KapTbl, TPEX3HaYHbIV Ko 6e3onacHocTn (CVV2 anga VISA nnu CVC2 ana MasterCard). Bce
HeoOxoauMmble JaHHble OTOOpaXKeHbl HA MOBEPXHOCTM BAHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIN kog 6€30MacHOCTH, HaxoOsLMINCca Ha 0OOPOTHOM CTOPOHE KapThl.

[anee B TOM e OKHe OTKPOETCs CTpaHuua Bawwero 6aHka-amuTeHTa ans eeoga 3-D Secure koga. B
crnyyae, ecnu y Bac He HaCTpoeH cTaTuyHbIi 3-D Secure, oH ByaeT OTnpasneH Ha Ball HoMep
TenedoHa nocpeactsom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To criegyet o6patutcs B Balu
BGaHK-3MUTEHT.

3-D Secure — 310 camasi coBpeMeHHasi TexHornormsi obecneyeHns 6e3onacHOCTU NnaTexen no
KapTam B ceTu MHTepHeET. Mo3BoONsSeT 0AHO3HAYHO NOEHTUONLMPOBATL MNOANIMHHOCTL AepXKaTens
KapTbl, OCYLLECTBIIAIOLLEro onepaLmio, 1 MakCMarnbHO CHU3UTb PUCK MOLLEHHUYECKMX onepaLmn no
KapTe.

FapaHTK 6e3onacHoCcTH

MpoueccuHrosbin LeHTp CloudPayments 3awmiiaeT n o6pabaTeiBaeT AaHHble Baluen 6aHkoBCKoOw
kapTbl No ctaHaapTy 6esonacHocT PCI DSS 3.0. MNepenaya nHopmaumm B NNaTEXHbIN L3
NPOMCXOAUT C NPUMEHEHMEM TeXHONOorMmn Wwndposanna SSL. JanbHelwan nepegada nHopmaumm
NPOUCXOAUT MO 3aKPbITbIM GAHKOBCKUM CETSIM, MMEHLLMM HaMBbICLLNA YPOBEHb HA4EXHOCTU.
CloudPayments He nepefaeT aaHHble Baller kapTbl HAM Y UHBIM TPETbMM Nuuam. Ons
OOMONHUTENBHOM ayTeHTUUKaLMmM aepxartens KapTbl ucnonbayeTtcs npotokon 3-D Secure.

B cniyyae, ecnn y Bac ectb BOnNpochkl Mo coBepLleHHOMY nnaTtexy, Bbl MoxeTe obpaTtutbea B Criyx0y
NOLAEPXKKM KITMEHTOB NNATEXHOIO CepBmca No ANEKTPOHHOM noyTe supporit@cloudpayments.kz.

Be3onacHoCTb OHNanH-NNaTexewn

MpepoctaBnaemasi Bamu nepcoHanbHast Hpopmauus (ums, agpec, TenedoH, e-mail, Homep
KPeaoUTHOWM KapThbl) ABMAETCA KOHbUOEHLMANbHOM U He NOANEXUT pasrnalleHuto. JaHHble Baluen
KpeauTHOW KapTbl NepeaatoTcst TOMbKO B 3alngpoBaHHOM BUAE 1 HE coXpaHaoTcs Ha HaweM Web-
cepsepe.


mailto:support@cloudpayments.kz

Mkl pekoMmeHayem BaM NpoBEpPUTL, YTO Ball Opay3ep JOCTaTovHO Be3onaceH Ais npoBeaeHus
nnaTexemn oHNanH, Ha crneuuaribHOM cTpaHuLe.

besonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHtnpyet TOO «CloudPayments Kazakhstany.
Bce onepauuu ¢ nnaTtexxHbIMW KapTamu NPOUCXOAST B COOTBETCTBUM C TpeboBaHnsmu VISA
International, MasterCard n gpyrnx nnatexHbix cuctem. Npu nepegade nHdopmaumm CMnonb3yTcs
crneumanmanpoBaHHble TEXHOMOrMK 6€30MacHOCTM KapTOYHBLIX OHMaNH-NNaTexen, 0opaboTka 4aHHbIX
BegeTcs Ha 6e30MnacHOM BbICOKOTEXHOMOMMYHOM CEPBEPE MPOLECCUHIOBON KOMMaHWUN.

OnnaTa nnaTeXHbIMn KapTamu GesonacHa, NOTOMY YTO:

e Cuctema aBTOpM3aLMW rapaHTUpyeT NOKynaTesnto, YTo NNaTeXHble PEKBU3UTBI €r0 NNaTEXHON
KapTbl (Homep, cpok gencreust, CYVV2/CVC2) He nonaayT B PYKN MOLUEHHUKOB, TaK Kak 3Tu
[AaHHble He XPaHATCA Ha cepBepe aBTopM3aLUn U HEe MOTYT ObITb NMOXMLLEHBI.

e [lokynaTtenb BBOAWT CBOW NMaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
CloudPayments, a He Ha caliTe UHTepHeT-Mara3uHa, CneaoBaTeribHO, NIATEXHbIE PEKBU3NUTDI
KapTOuKM NoKynaTens He ByayT OOCTYMHbI TPETbUM NLAM.

Cloud
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BO3BpaT AEeHeXHbIX cpeacTB

Mpv NpoBeaeHNM OHMaH-onnaThl NOCPEACTBOM MNiaTEXHbIX KApT HE AonyckaeTcsl BO3BpaT
HaInMYHbIMU AEHEXHBIMU cpeacTBamu. Nopaaok Bo3BpaTta perynnpyeTcs npasunaMmm
MeXayHaPOAHbIX MAaTEXHbIX CUCTEM:

1. lMoTpebuTenb BNpaBe OTka3aTbCsl OT TOBapa B f000e BpeMsi 4O ero nepegaydu, nocne
nepenayn ToBapa oTkas Heobxoanmo oopMuTb B TeveHue 14 gHew;

2. BosBpart ToBapa Haanexallero ka4ecTBa BO3MOXEH B Criydae, eCrnv COXpaHeHbl ero
TOBapHbIN B1A, NOTPeObUTENbCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEpKAatoLLMiA hakT 1
YCrOBWSI MOKYMKN yKa3aHHOro ToBapa;

3. TloTpebuTens He BNpaBe OoTKasaTbCs OT TOBapa HaAneXxallero ka4ecTsa, MMerLLero
VHOMBUAOYanbHO-ONpeaeneHHble CBONCTBA, ECNN yKa3aHHbI TOBap MOXET ObITb MCMONb30BaH
WCKIIOUNTENBHO NMPUOOpETAalOLLMM €ro YeNOBEKOM;

4. Tlpu oTkase OT TOBapa CO CTOPOHbI NOTPeOUTENS NpoaaBeL, AOMMKEH BEPHYTb EMY OEHEXHYIO
CYMMY, yrradeHHyto noTpebutenem, He No3gHee Yem vYepes OecsATb AHEN CO OHS
npeabsBeHns NoTpebnTenem CooTBETCTBYHOLLErO TpeboBaHus.

[ns Bo3BpaTa AeHeXHbIX CpeacTB Ha 6aHKOBCKYHO kapTy HE0BX0aAMMO 3anonHUTL «3asiBeHne o
BO3BpaTe AEHEXHbIX CPEACTBY», KOTOPOE BbIChINAETCSA N0 TPEOOBAHNIO KOMNAHWEW Ha ANEKTPOHHbIN
ajpec, 1 OTNpPaBUTb Ero BMECTe C NPUIoXEHNEM KOMMUU AOKYMEHTA, YAOCTOBEPSIHOLLErO JIMYHOCTb, NO
agpecy lapina.coach@gmail.com.


https://my.cloudpayments.ru/ru/browser

Bo3sBpaT oeHexHbIX cpeacTB OyaeT ocyLlecTBNeH Ha 6aHKOBCKYIO KapTy B TedeHue 2 paboyero aHen
CO [OHSA nonyyeHus «3asBreHne o Bo3BpaTe AeHEXHbIX cpeacTs» KomnaHuen.

[ina Bo3BpaTa AeHEeXHbIX CPEACTB MO onepauusm, NpoBegeHHbIM C OLIMBKamMKn, He0bXo0aMMO
06paTUTLCS C MUCbMEHHbBIM 3asiBNIEHWEM U NPUMOXEHMEM KOMUU JOKYMEHTa, YOOCTOBEPSIIOLLErO
NIMYHOCTb, U YEKOB/KBUTaHLMIN, NOATBEPXAAOLMX OLLIMBOYHOE cnncaHme. [JaHHoe 3asBreHve
Heobxoaumo HanpasuTb No agpecy lapina.coach@gmail.com.

Cymma Bo3BpaTa OyaeT paBHSATbCS CyMMe MoKynku. Cpok paccMoTpeHust 3asiBrieHrst U Bo3BpaTa
[EHEXHbIX CPEACTB HauYMHaAEeT UCYUCTIATLCA C MOMEHTa norny4YeHus KomnaHnen 3assneHms n

paccyMTbIBaeTCs B paboumx aHsX 6e3 yyeTa npas3aHMKOB/BbIXOAHbLIX OHEN.
Cny4yau oTKasa B cCOBepLUeHUM nnaTexa:

e DaHKOBCKasi KapTa He NpeaHa3HaveHa Ansi COBEPLUEHMS MIaTeXen Yepes3 MHTEPHET, O YEM
MOXHO y3HaTb, 0OpaTMBLUMCL B Balwl BaHK-aMUTEHT;

e HEOOCTATOYHO CpeacTB Ans onnaTtbl Ha 6aHkoBckow kapTe. MNogpobHee 0 HanNM4Yun cpeacTs
Ha nnaTexxHow kapTe Bbl MOXeTe y3HaTb, 06paTUBLUMCE B OaHK, BbIMYCTMBLUNA BAHKOBCKYH
KapTy;

e [aHHble DAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  CTEK CPOK AencTBuUs 6aHKoBCKOW kapTbl. CpOK OENCTBUSA KapTbl, Kak NPaBuIio, ykasaH Ha
NMLIEBOI CTOPOHE KapTbl (3TO MecsL, 1 rof, 40 KOTOPOro AecTBUTENbHA kapTa). MogpobHee o
CpoKe OencTBus kapTol Bbl MOXeTe y3HaTb, 00paTUBLLMCL B GAHK-SMUTEHT.

Mo BOnpocam onriatbl C NOMOLLbIO ©aHKoBCKOM KapTbl 1 NHbIM BOMNMpPOCaM, CBA3AHHbLIM C p360T0|71

canTa, Bbl MoXxeTe 0bpaTntbCa Nno crneayowmm TenedoHam: +7 707 827 00 57
KoHdumaeHumanbHoCTb

1. Onpegenenns

WHTepHeT npoekT labkovskiy.kz (aanee — URL, «Mbli») cepbe€3HO OTHOCUTCS K BONPOCY
KOHbMAeHUMansHoOCTN nHdopmaLum CBOMX KIMEHTOB 1 noceTutenen canta labkovskiy.kz (ganee —
«Bbl», «MOCeTUTENN canTax). [NepcoHnULMPOBAHHON Mbl Ha3blBaeM MHGOPMaLMIO, COOEPKALLYHO
nepcoHarbHble gaHHble (Hanpuvep: PO, NnorvH unu HasBaHWe KoMnaHuM) NOCeTUTENs canTa, a
Takke MHOPMaLIMIO O AENCTBUSIX, COBEpPLUAeMbIX BaMu Ha canTe URL. (Hanpumep: 3aka3 nocetutens
cauita C ero KOHTaKkTHOM MHpopmMaumen). AHOHUMHBIMU Mbl Ha3biBaeM AaHHbIE, KOTOPblE HEBO3MOXHO
O[HO3HAYHO MOEHTMULMPOBATL C KOHKPETHBIM NOCETUTENEM CalTa (Hanpumep: cTaTucTuka
noceLaemMocTu canTa).

2. Vlcnonb3oBaHwne nHgopmauun

Mbl cnonb3yem nNepcoHNULMPOBAHHYO MHEOPMALMIO KOHKPETHOrO NOCeTUTENs canTa
UCKIMIOYUTENBHO A5 0becneyeHnst eMy KaueCTBEHHOIO Okas3aHusi yCryr u ux yyeta. Mbl He



packpbiBaeM NePCOHNMULIMPOBAHHLIX AaHHbBIX 04HMX noceTuTenen canta URL apyrum nocetutensm
camnTa. Mbl HUKorda He ny6nnkyem nepcoHNOULMPOBaHHY MHOPMALIMIO B OTKPLITOM JOCTYNe U He
nepenaemM ee TpeTbum nuuam. VcknoveHnem aBnsaTCa NULLb CUTyaUmMK, Koraa npegocTaBneHmne
Takon nHgopMaLmmn ynonHOMOYEHHbIM rocy4apCTBEHHBIM OpraHam npeanucaHo AeCTBYOLLUM
3akoHodaTenscTBoM Pecnybnuvkm KasaxcraH. Mbl nyGrvkyem 1 pacnpoCTpaHsieM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBAHMN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYeThl He cofepxat
MHpopMaLMIO, MO KOTOPOW ObINo Obl BO3MOXHbLIM MAEHTUHOULMPOBATL NEPCOHNMULMPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke UCNonb3yeM aHOHUMHbIE AaHHbIE A1 BHYTPEHHEro
aHanusa, Lernbto KOTOpOoro ABnsieTcs passutue npoayktos u ycnyr URL

3. Ccblinku

Cant labkovskiy.kz moxeT cogepxaTb CCbIfIKM Ha Apyrve CanTbl, He UMEIoLLME OTHOLLEHWS K HaLLen
KOMMaHu1 1 npuHagnexawme TpetbMm nuuam. Mbl He Hecem OTBETCTBEHHOCTU 32 TOYHOCTb, MOMHOTY
N OOCTOBEPHOCTb CBEAEHWN, Pa3MELLEHHbIX Ha CalTax TPETbUX NNLL, U He BepeM Ha cebsi HMKaKnx
005a3aTenbCTB MO COXPaHEHMO KOHMAEHUMANbHOCTN MHAOPMAaLMK, OCTaBNEHHON BaMM Ha TaKMX
canTax.

4, OrpaHquH ne OoTBETCTBEHHOCTU

Mbl fenaem Bce BO3MOXHOE AN COBMNoAeHNs HacToSALWeN NONUTUKN KOHDMAEHLMANBHOCTW, OOHAKO,
Mbl HE MOXEM rapaHTMpoBaTb COXPaHHOCTb MHpOpMaLIMKM B Criydae BO3OeNCTBUS hakTopoB
HaxoOdALMXCS BHE HALLEro BNMSAHUS, pe3ynbTaToM AEACTBUSA KOTOPbIX CTAHET packpbITue
nHcpopmaumm. Cant labkovskiy.kz un Bca pasmelleHHas Ha HeM MHpopMaums npeacTaBneHbl Mo
npyHUMNY "kak ecTb” 6e3 kakmx-nnbo rapaHTMn. Mbl He HeceM OTBETCTBEHHOCTM 32 HEONAronpusATHbIE
NoCneacTBus:, a Takke 3a Ntobble YObITKN, MPUYNHEHHBbIE BCNEACTBME OrpaHUYeHns 4OCTyNna K CanTy
URL unu BcneacTteme noceLLeHns canta u Ncnosfb3oBaHUs pasmMeLleHHON Ha HeM MHAopMaLmn.

5. KoHTakThl

Mo Bonpocam, KacatoLMMCS HacTosILLIEN NONUTKKK, Npocbba obpallatbes no
agpecy lapina.coach@gmail.com

IOpMp,quCKoe numuo

WhauBuayanbHbIi npeanpuHumarens JlannHa Hatanes Bnagummnpossa CeuaeTenscTso o peructpauym ot 07.10.2014
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